
 

USEFUL PHONE NUMBERS 

The area code of the city is 06 

In case that you do not have an Italian mobile you should dial 0039 than 06 than the number. 

PLEASE NOTE THAT IN FEW CASES LIKE POLICE AND EMERGENCY NUMBER YOU HAVE TO 
DIAL ONLY +39 and than the number. 

Immediate assistance 112 

Police (Polizia): 113 

Ambulance: 118 

Fire: 115 

Emergency Break-Through: 4197 

English-speaking doctors: 06.488 2371 
24-Hour Veterinary Emergency: 06.660 681 

Suicide Alert (The Samaritans): 800 8600 22 

Alcoholics Anonymous: 06.474 2913 

Narcotics Anonymous: 06.860 4788 

Time: 4161 

Wake-up Call: 114 

Directory Information: 12 40  

Operator Assistance: 170 

General/International Information: 4176 

City of Rome: 06.0606 www.commune.roma.it 

AMA (pick up of large refuse items): 800 867035  
Customs: 06.659 56647 or 06.650 10348 

Transportation 

Bus and tram directions: www.atac.roma.it 
Train information and reservations: www.trenitalia.it 

Taxis: 06.3570, 06.66 45, 06.55 51, 06.49 94, 06.41 57, 06.88 22 

Credit Card Loss: 

American Express: 06.72282 

Visa/Master card: 800 151616 

Diner’s Club: 800 864 064 or 06.32 12841 

Train information; www.trenitalia.it 

ATAC (buses, metro routes) 06.46951 www.atac.roma.it 
Post Office www.poste.it 

Emergency Repairs; 

Electricity: 800 130332 

Gas (Italgas): 800 900999 

Water (Acea): 800 1303335 

Telephone (Telecom): 187 

Telephone (Fastweb): 192 193 

  



 


